
Capital Fund 1 LOAN SERVICING · OCTOBER 2026

Transition FAQ

Online payments are moving from Liquid Logics to Borrower View Central. Your

loan balance, rate, terms and due dates are not changing. This guide answers

the most common questions about the switch.

In short: If you're on ACH Autopay, your payments continue automatically.

Most investors receive access instructions by October 30. Online payments

through Borrower View Central begin November 2. Until then, pay by check

or wire.
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The change CONTENTS

What's changing?

The Liquid Logics borrower portal was retired on October 21. Online payments are moving to

Borrower View Central. Most investors will receive access instructions by October 30, and

online payments start November 2. Until then, one-time payments can be made by check or

wire.

Check: Payable to Capital Fund 1, with your loan number in the memo line. Mail to 14555

N Scottsdale Rd, STE 200, Scottsdale, AZ 85254, or use the 24/7 drop box at our front

door.

Wire: Call Loan Servicing at 480.889.6100 to receive and verify wire instructions before

sending funds. We never send wire instructions by email. Capital Fund 1 will reimburse

your wire fee.

Why is Capital Fund 1 making this change?

Our goal is to be our investors' strongest partner in lending. We listened to your feedback,

and our recent system transition slowed things down instead of making payments easier.

We're moving to a simpler, more reliable process so we can keep serving you at the speed

you expect.

Does anything about my loan change?

No. Your loan balance, interest rate, terms and payment due dates stay the same.

Is Borrower View Central new?

If you've been with Capital Fund 1 for a while, it should look familiar. It's the portal we used

before our recent transition.
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Timing CONTENTS

When will I get access to Borrower View Central?

Most investors will receive access instructions by October 30. A small group of loans will

receive access earlier. If you've already received access instructions from us, you can set up

your login now.

Can I set up my login before I get my instructions?

Please wait until you receive your access instructions, then follow the setup steps on page 5.

When can I pay online again?

Starting November 2 in Borrower View Central. If you've already received access instructions

from us, you can set up your login and pay now.

When is my payment due?

Your payment due date isn't changing. Mailed and in-person payments must still be received

by the 10th of each month.
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Making payments CONTENTS

How do I make a payment before November 2?


xªGRKG\ªalªvSlK®ª�>\KªGRKG\mªi>x>F]Kªoaª�>iSo>]ª�p_Iª�ªvSoRªxaplª]a>_ª_p^FKlªS_ªoRKª^K^a

]S_K¯ª>_Iª^>S]ªoRK^ªoaª�����ª ª.GaoomI>]Kª-I¯ª.0�ª���¯ª.GaoomI>]K¯ª�;ª�����¯ªlKQ>lI]KmmªaP

vRKlKªxaplªilaiKloxªSmª]aG>oKI¯ªalªpmKªoRKª��»�ªIlaiªFawª>oªaplªPla_oªIaal®ª�alª>ªvSlK¯ªG>]]

�a>_ª.KluSGS_Qª>oª���®���®����ªoaªlKGKSuKª>_IªuKlSPxªvSlKªS_molpGoSa_mªFKPalKªmK_IS_QªPp_Im®

Will I pay a fee to wire my payment?

�>iSo>]ª�p_Iª�ªvS]]ªlKS^FplmKªxaplªvSlKªPKK®ª�^>S]ªxaplªvSlKªGa_~l^>oSa_¯ªmRavS_QªoRKªPKK

GR>lQKI¯ªoaªservicing@capitalfund1.comª>_Iª]Koªpmª\_avªvRKoRKlªxapÔIª]S\KªoRK

lKS^FplmK^K_oªFxª���ªalªFxªGRKG\ªS_ªoRKª^>S]®

Why won't you email me wire instructions?

�^>S]KIªvSlKªS_molpGoSa_mª>lKª>ªGa^^a_ªo>lQKoªPalªPl>pI®ª7KªQSuKªoRK^ªFxªiRa_Kªmaªxapª\_av

oRKxªG>^KªPla^ªpm®ª�>iSo>]ª�p_Iª�ªvS]]ª_KuKlªmK_IªvSlKªS_molpGoSa_mªFxªK^>S]®

What payment methods does Borrower View Central accept?

"_K¾oS^Kªi>x^K_omªPla^ª>ªF>_\ª>GGap_oªÃ���ÄªalªFxªIKFSoªG>lI®ª�ªilaGKmmS_QªPKKª>ii]SKm°

ã�®��ªPalª>ªF>_\ª>GGap_oªi>x^K_oªÃS_G]pIS_Qª>poai>xªIl>PomÄ¯ªalª�ôªoaª�ôªPalª>ªIKFSoªG>lI

i>x^K_o¯ªIKiK_IS_Qªa_ªoRKª>^ap_o®ª*>xS_QªPla^ªxaplªF>_\ª>GGap_oªSmªoRKª]avKl¾GamoªaioSa_®

What will I see in the portal?

9aplª]a>_ªF>]>_GK¯ª>]]ªS_oKlKmoª>_Iªp_i>SIªGR>lQKmªIpK¯ªxaplªi>x^K_oªRSmoalxª>_Iªxapl

mo>oK^K_om®

Can I pay in cash?

 a®ª"plªaP~GKmªIaª_aoª>GGKioªG>mR®
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Autopay CONTENTS

I'm on ACH Autopay. Do I need to do anything?

Not for your payments. They will continue to draft automatically as scheduled, from the same

account, on the same date. To see your balance, payment history and loan details, set up your

Borrower View Central login once you receive your access instructions.

Does the processing fee apply to my autopay?

Yes. A $0.50 processing fee applies to each ACH autopay draft, the same as a one-time bank

account payment.
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Borrower View Central CONTENTS

How do I log in?

�uKlxªS_uKmoalª_KKImªoaªGlK>oKª>ª_Kvªi>mmvalI¯ªS_G]pIS_QªoRamKªvRaªR>uKªpmKIª
allavKl

6SKvª�K_ol>]ªFKPalK®ª"_GKªxapªlKGKSuKªxaplª>GGKmmªS_molpGoSa_m¯ªSoªo>\Kmª>Fapoª~uKª^S_poKm°

1

�aªoaªBorrower View Central®

2

�]SG\ªForgot Password?ªa_ªoRKª]aQS_ªi>QK®

3

�_oKlªxaplª]a>_ª_p^FKlªS_ªoRKªAccountª~K]I¯ªoRK_ªG]SG\ªSend Reset Link®

4

�PªxapÔlKª>m\KIªPalª>ª�a^i>_xª�
¯ªK_oKlª CF1 ®

5

"iK_ªoRKªlKmKoªK^>S]ªmK_oªoaªoRKªilS^>lxªFallavKlÔmªK^>S]ª>IIlKmmªa_ª~]K¯ª>_IªPa]]av

oRKªS_molpGoSa_mªoaªGlK>oKªxaplªi>mmvalI®

6

-Kopl_ªoaªoRKªialo>]ª>_Iª]aQªS_®ªUser ID:ªxaplª]a>_ª_p^FKl®ªPIN:ªoRKªi>mmvalIªxapªZpmo

GlK>oKI®

Portal address: www.borrowersviewcentral.com/Default.aspx?&CompanyId=cf1

I didn't get the email. What should I do?

0RKªlKmKoª]S_\ªQaKmªoaªoRKªilS^>lxªFallavKlÔmªK^>S]ª>IIlKmmªa_ª~]K®ª�RKG\ªxaplªmi>^ªPa]IKl

Palª>ª^Kmm>QKªPla^ªservicing@capitalfund1.com®ª�PªSoªSm_ÔoªoRKlK¯ªalªxaplªK^>S]ª>IIlKmmªR>m

GR>_QKI¯ªG>]]ª�a>_ª.KluSGS_Qª>oª���®���®����ªalªK^>S]ªpmª>_IªvKÔ]]ªRK]iªxapªQKoªS_®

I have more than one loan. Can I see them all in one place?

9Km®ª7RK_ªxapª]aQªS_¯ªxapªmRap]IªmKKªK>GRªaPªxaplª]a>_m®ª�Pª>_xªaPªxaplª]a>_mª>lK_Ôoª]S_\KIªoa

xaplª>GGap_o¯ªK^>S]ªservicing@capitalfund1.comªvSoRªxaplª]a>_ª_p^FKlmª>_IªvKÔ]]ª]S_\ªoRK^®

Where are my statements and payment history?


aoRª>lKª>u>S]>F]KªS_ª
allavKlª6SKvª�K_ol>]®ª�>moª^a_oRÔmªmo>oK^K_omª>lKªmoS]]ªFKS_Q

pi]a>IKIª>_IªvS]]ª>iiK>lªmaa_®ª�Pªxapª_KKIª>ªGaixªaPª>ªmo>oK^K_oªalªxaplªi>x^K_oªRSmoalx

>_IªSoªSm_ÔoªS_ªoRKªialo>]ªxKo¯ªK^>S]ªservicing@capitalfund1.comª>_IªvKÔ]]ªmK_IªSoªoaªxap®
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,=mo�HpJ��JwoJ_mRa_m��Hl=vm�=_H�i=xa|m CONTENTS

My account is past due. How do I bring it current?

*>xªFxªGRKG\ªalªvSlKª_av¯ªalªa_]S_KªS_ª
allavKlª6SKvª�K_ol>]ªa_GKªxapÔuKªmKoªpiªxaplª]aQS_®

0RKªialo>]ªmRavmª>]]ªS_oKlKmoª>_Iªp_i>SIªGR>lQKmªIpK®ª0aªGa_~l^ªoRKª>^ap_o¯ªG>]]

���®���®����ªalªK^>S]ªservicing@capitalfund1.com®

How do I extend my loan?

-KuSKvªoRKªExtension Checklist¯ªmK_IªxaplªIaGp^K_omªoa

collections.maturity@capitalfund1.com¯ª>_Iªi>xªxaplªKwoK_mSa_ªPKKªFxªGRKG\¯ªvSlKªal¯ªa_GK

>u>S]>F]K¯ªa_]S_KªS_ª
allavKlª6SKvª�K_ol>]®ª�a>_mª_aoªKwoK_IKIªFxªoRKªIK>I]S_Kª^>xªFK

mpFZKGoªoaªIKP>p]oªS_oKlKmo®

Does the draw process change?

 a®ª-KkpKmoªIl>vmªoRKªm>^Kªv>xªxapªIaªoaI>x¯ªvSoRªoRKªm>^KªoK>^®

How do I request a payoff?

�^>S]ªpayoffs@capitalfund1.comªPalª>ªi>xaPPªmo>oK^K_o®ª*]K>mKªIa_ÔoªpmKªoRKªi>x^K_oªialo>]

Palª~_>]ªi>x^K_om®
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Security and contact CONTENTS

How do I know an email from you is real?

Our emails about this change come from servicing@capitalfund1.com and link to

capitalfund1.com or borrowersviewcentral.com. We never ask for your password or full Social

Security number by email or phone, and we never send wire instructions by email. If you're

unsure, go straight to capitalfund1.com or call us.

Who do I contact with questions?

Loan Servicing handles payments, portal access, statements and account questions. Payoffs

and extensions each have their own inbox, below.

We're here to help.

480.889.6100

servicing@capitalfund1.com

payoffs@capitalfund1.com collections.maturity@capitalfund1.com

LOAN SERVICING PAYOFFS EXTENSIONS

Mail-in payments: Capital Fund 1, 14555 N Scottsdale Rd, STE 200, Scottsdale, AZ 85254 · Online:

capitalfund1.com/online-payments · Portal: www.borrowersviewcentral.com/Default.aspx?&CompanyId=cf1

Capital Fund 1 · Transition FAQ · October 2026 Page 8 of 8

mailto:servicing@capitalfund1.com
mailto:servicing@capitalfund1.com
mailto:payoffs@capitalfund1.com
mailto:collections.maturity@capitalfund1.com
https://capitalfund1.com/online-payments/
https://www.borrowersviewcentral.com/Default.aspx?&CompanyId=cf1

	Contents
	The change
	Timing
	Making payments
	Autopay
	Borrower View Central
	Past due, extensions, draws and payoffs
	Security and contact

